City of Fresno B61/B63

PROGRAMMER/ANALYST I/11

Class Definition

Under supervision, works closaly with departments to determine if work systems are adaptable to
computerized data processing: Business Systems, Geographic Information Systems (GIS), and/or the
I nternet/I ntranet Systems;, devel opsrecommendationsfor busi ness process reengineering; developsand/or
implements complex computer programs.

Distinguishing Characteristics

Pogtions in these classes are flexibly staffed. Programmer/Analyst | incumbents are expected to progress
with appropriate training, experience and satisfactory performance to Programmer/Andyst 11, thejourney
level of the class series. These classes differ from Programmer/Anayst 11 in that incumbentsin the latter
provide lead direction to lower level staff and are assigned the more advanced and complex projects.

Typical Tasks

(Thisligtisnather inclusveor exclusve. Consequently, thisinformation may not reflect Essentid Functions
for thisclass)

Performs on project teams and may assume project management.

Meets with user department personnel; analyzes department processes, procedures, and programs to
determine the feasbility of conversion to eectronic processng.

Dedgns, codes, documents, modifies and tests computer programs in accordance with the City’s
preestablished standards.

Prepares written procedures for ingtdlation of new or revised gpplications; trains end users, asssts in
formulating departmenta technica standards.

Devel ops complete operationa and program documentation in accordance with the City’ s preestablished
standards.

Develops dient interfaces for GIS, Internet, and business systems gpplications in various programming
languages.

Performs specid studies for City departments utilizing GIS spatid andysis or other tools.

Develops computer gpplications for the Internet or Intranet.
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Inddls new vendor purchased application software; maintains changes and upgrades to the software;
monitors software performance; troubleshoots system problems; and interfaces with the vendor when
necessary to expedite implementation of needed fixes/changes.

Communicatesoraly with end usersand prepareswritten communi cation through reports, memoranda, and
correspondence.

Performs related duties as required.

Knowledge, Abilities, and Skills

(By the end of the probationary period, incumbents must demongtrate adequate knowledge, abilities, and
skillsto perform tasks at the journey level.)

Knowledge of the principles and methods used to develop GIS, Internet and/or business systems
goplications.

Knowledge of work gtations, persona computers and other periphera hardware.
Knowledge of programming languages applicable to sysemsin use in the City of Fresno.
Knowledge of database analysis and design.

Knowledge of the principles and practices of office automation, work flow design, and business process
reengineering.

Ability to andyze business processes, recognize, evauate and define problems, and prepare effective
recommendations based upon findings.

Abilityto devel op, implement, document and modify computer systemsand proceduresin accordancewith
City standards.

Abilityto devel op and implement tel ecommuni cation systemsand proceduresfor mediumto large computer
systems.

Ability to perform specid sudies utilizing GIS spatid andyss

Ability to prepare clear, concise, and comprehensive records, reports, correspondence, and other written
materids.

Ability to make clear and persuasive oral presentations.
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Ability to train dientsusers and assigt in training entry level information technology Saff.

Ability to establish and maintain effective working relationships with othersin the performance of assgned
duties.

Minimum Qualifications

Programmer/Andyst |: Graduation from an accredited college or university with aBachelor’ sdegree with
major course work in computer gpplications and systems; decison science, information managemernt,
indugtrid technology, geography, planning, civil engineering or related fidld; OR two years of experience
whichincluded the preparation of business, Internet, or Geographic Information Systems programming and
andyds, OR nine months experience in programming and analysis as an Information Services Aidefor the
City of Fresno.

Programmer/Analys |1: Oneyear of experience equivaent to that of aProgrammer/Andyst | with the City
of Fresno; OR graduation from an accredited college or university with a Bachelor's degree with mgjor
course work in computer gpplications and systems, decision science, information management, industrid
technology, geography, planning, civil engineering or related field, and one year of experience which
included the preparation of business, Internet or Geographic Information Systems programming and
andyds. Additional qudifying experience may be substituted for the required education on ayear-for-year
basis.

Necessary Special Requirements

Possesson of avdid Cdifornia Drivers License may be required at time of gppointment.

Recruitment may be limited to a specific area of expertise asrequired by operationd needs. The specific
aress of expertise are listed below:

1. Business Application Systems
2. Geographic Information Systems
3. Internet/Intranet

APPROVED: DATE:
Director
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